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ATARI 
EXPLORER 

THE  OFFICIAL  ATARI  JOURNAL 

To:  Sam  Tramiel 
From:  John  Jainschigg 

I  would  appreciate  receiving  the  call  I  was  told  to  expect  yesterday 
morning,  since  without  further  information,  I  am  puzzled  on 
how  best  to  employ  myself.  Early  yesterday,  I  sent  a  backgrounder 
via  FAX,  which  details  the  situation  hereabouts  —  Jim  says  he 
received  and  has  read  it. 


To  the  contents  of  that  FAX,  I  have  this  to  add:  Yesterday,  as  the 
result  of  a  memo  I  sent  to  Jim,  Madeline  Gordon  finally  figured  out 
my  sideways  connection  with  Atarian  Magazine,  and  called  me 
about  routing  Atarian-related  mail  to  her  for  handling.  Weirdly 
enough,  not  even  Don  Thomas  (who  was  actually  responsible  for 
routing  the  memo)  had  registered  the  fact  that  Atarian  was  operated 
by  David  Ahl,  so  I  guess  that’s  why  my  own  numerous  earlier 
memoranda  on  the  "Atarian  problem"  were  not  passed  on  to 
Madeline  in  a  more  directed  and  timely  fashion. 


Anyway,  now  that  Madeline  and  I  have  passed  the  I.Q.  test,  I 
thought  it  might  be  worthwhile  to  mention  some  problems  I  discern 
in  the  approach  Atari  is  taking  to  Atarian  refunds,  and  offer  an 
alternative  solution.  The  big  problem  is  that  Atari  doesn’t  have  the 
Atarian  lists,  which  means  Madeline  has  to  go  through  ail  sorts  of 
checking  (and  phoning,  and  1st  Class  mail,  etc.)  to  confirm  refunds. 
Handling  this  on  a  case-by-case  basis  is  really  not  cost-effective. 
Moreover,  all  that’s  required  to  really  screw  it  up  is  for  word  to 
somehow  get  out  that  Atari  will  send  you  a  free  game  if  you  tell 
them  you  were  an  Atarian  subscriber.  Besides,  the  law  says 
something  about  being  obliged  to  inform  subscribers,  collectively, 
about  any  refund  program,  so  Atari  is  still  not  in  full  compliance.~> 
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in  he  long  run,  than  working  Madeline’s  fingers  to  the  bone  It  also 
puts  us  tn  compliance  with  the  law  and  lets  us  solve  ,h?  u, 
without  any  risk  of  getting  ripped  off.  What  say  you?  ProbIem 

In  any  case,  please  call  this  morning  -  I’m  treading  water,  here. 

John  Jainschis? 
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